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OBJECTIVE

To obtain a challenging position as a software developer that will allow me to take on responsibility within a team, expand
my technical expertise in software development and system architecture, and utilize my leadership skills.

EXPERIENCE

Contract Developer September 2009 - Present

LMA Resources, Inc.

- Designed and developed in-house application handing customer resource management, sale staff productivity tracking,
and order fulfillment utilizing Visual Studio 2008/2010, C#, ASP.NET, Win Forms, and SQL 2008.

- Worked extremely well with non-technical business stakeholders to understand, filter, and implement the most cost
effective requirements while maintaining project’s cost and timeline budgets and projections.

. Did extensive work to ensure that development would require minimum support due to the outsourced support
capabilities of the company.

Lead Developer November 2006 — July 2009
Alliance Payment Technologies, Inc. / Oasis Technology Services, Inc.

. I successfully supported an extensive ACH financial processing platform that is an N-tier, enterprise class application built
with Microsoft.NET 1.1/3.5, ASP.NET, and Microsoft SQL 2008. It is written with Visual Basics.NET and C#, web
service/WCF tier separation, and extensive T-SQL.

. Co-architect of a complete application re-write with Microsoft .NET 3.5, WCF, and C#.

- I work effectively with clients and company stakeholders to handle bug tracking and resolution, resolve performance
issues involving complex business processes handling millions of records, and new feature design and implementation.

. I efficiently worked as Lead Programmer to bring synergy to a solution oriented team environment to offer end users a
robust, stable, and productive product

. I successfully coordinated departmental project management through all stages of the software development life cycle.

- I worked extensively with .NET 1.1 - 3.5, ASP.NET, VB.NET 2003-2008, C# 3.0, and MS SQL 2008 & extensive T-SQL

. Consistently work with development staff to create and uphold company’s coding standards and best practices.

- Received a promotion from Programmer to Lead Developer for my commitment to maintaining quality development

Developer / Network Administrator July 2006 — November 2006

Laclede, Inc.

. Developed multi-user windows application that increased processing of consumer rebate program consisting of an excess
of 20,000 transactions per rebate campaign

. Maintained and configured WAN/LAN network operation in an extensive Cisco/windows/Lotus Domino environment

Developer / Network Manager January 2003 - July 2006

Manzo, Morgan & Associates, Inc.

- Developed and tested new logistical and financial reporting system using Visual Basic.NET with a SQL Server

. Developed an intranet ASP.NET application could perform sales and job management field agents

- Developed a COM+ component that integrated an in-house application with Microsoft CRM 2.1

- Maintained network security and Administration for internal users and VPN clients utilizing Cisco I0S Routers and PIX
Firewalls and Maintained Mail and File Servers utilizing Microsoft Windows Server 2003 and Microsoft Exchange 2003

Supervising Network Engineer August 2000 — January 2003

Worldwide Solutions

- Successfully managed six field technicians and provided second level support and over saw their workload and job
scheduling wil increasing the level of client experience by providing excellent service to customers.

- Personally designed, implemented, maintained, and troubleshot many different types of systems, network operating
systems, and LAN/WAN technologies, including Windows 2000/NT, Netware 3.12 - 5.1, MS Exchange, Cisco I0OS/PIX and
many types vendor specific hardware equipment

Network/System Engineer February 1998 — August 2000

Tripole MicroAge

. Performed nationwide installations, upgrades, and support for numerous clients of Integration & Solutions Business

. Lead engineer on nationwide Novell Netware 4.11 rollout and integration

- Provided technicians with second level support, on site and over the phone

Regional Systems Operator June 1995 — February 1998

Apria Healthcare

. Phone/user support for 10 branches throughout southern California supporting over 450 connections with PC, LAN, and
application troubleshooting

. Performed system upgrades, repairs, backups and restores for AS/400, Novel Netware, and scheduling of job control for
proprietary Network Operating System
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CERTIFICATIONS

ORGANIZATION CERTIFICATE DATE RECIEVED
Cisco Cisco Certified Network Associate, CCNA September 2002
Comptia I-Net+ Certified Internetwork Professional June 2001
Comptia Network+ Certified Network Technician August 2001
Comptia A+ Certified Computer Technician July 2001
Computer Learning Center Certified System Operator November 1995
Prosoft Training Certified Internet Webmaster, CIW June 2001

TECHNICAL KNOWLEDGEBASE

Software/Web Development

. Database: Data Modeling, Use Microsoft SQL Server 7 - 2008 and Microsoft Access 4.2 — 2003 for database design
through the use of normalization, stored procedures, triggers, and views; Data redundancy, and optimization with
indexes, query reconstruction, and database partitioning

. Microsoft Visual Studio 6.0 to 2010

. Proficient in: Microsoft Visual Basic.NET, C#, ASP.NET 1.0 — 4.0, Microsoft .NET Framework 1.x to 4.0, ADO 2.x &
ADO.NET 1.0 — 4.0, Transact-SQL(T-SQL), XML, Web Services, WCF, Crystal Reports, Third-Party Windows and Web
Controls, DotNetNuke, HTML, CSS, Apex SQLDiff, ASP.NET AJAX ToolKit Controls, Telerik Controls

- Familiar with: Microsoft Visual C++.NET, Microsoft Visual Basic 6.0, VBScript, Classic ASP, JavaScript, ActiveX/COM
components, Seapine Surround SCM, Visual SourceSafe 2005, Team Foundation Server

LAN/WAN

- Design, install, and troubleshoot local area networks, wide area networks, and related equipment in a client server
network environment for Novell NetWare (3.x-5.x) and Windows NT/2000/XP/2003

- Securely configure, troubleshoot network clients for network, wireless, Internet connectivity, and application usage

- Frame relay/T1 WAN connectivity and security with a host of routers and firewalls

. Cisco, Netgear, Netopia, 3Com, Microsoft ISA, Bay Networks, Cabletron, and Synoptic routers, firewalls, hubs, and
switches

. VPNs, IIS, IPX, TCP/IP, DNS, Active Directory, DHCP, WINS, RIP, SMTP, POP3, FTP, IDS Snort, Network
Sniffing/Scanning and other network tools and protocols

Operating Systems

. MS DOS 4.01 to 6.22, Microsoft Windows 3.0 to Windows 7, Windows NT 4, Windows 2000-2008 Server Family, IBM
0S/2, Novell NetWare 3.x to 5.x, IBM MVS/JES2, IBM 0S/400, Linux(Limited Exposure), Mac OS (Limited Exposure)

Applications

. Cisco IOS/PIX 10.0+, MS Office 4.2 - 2007, MS Exchange 5.0 - 2003, IIS 5.0-7.0, SQL Server 7.0 to 2008, Rumba/Client
Access, HP JetAdmin, Symantec Backup Exec, Symantec CPS, Quickbooks, WordPerfect, Lotus Domino\Notes,
Reflections, Internet Explorer, Netscape Navigator, MacAfee Product Line, Adobe Acrobat, Adobe Photoshop,
PCAnywhere, and Symantec/Norton Enterprise, System, and Antivirus Utilities

. Various PBX and voicemail software platforms and VoIP
- Website and component load balancing/Clustering with Microsoft Windows Server functionality
Hardware

. Experience with Intel-based PC's since the early nineties, (workstations and file servers), Monitors, Printers, RAID
systems, and other peripherals

- Networking products for Ethernet, Token ring, UTP cabling, coax cabling, wireless, and a host of test equipment
. Cisco firewalls, routers, and switches, and many other vendor specific network equipment.
- Network Cabling - 66 Blocks and patch panel punch downs, horizontal cabling, and EIA/TIA standards

EDUCATION

Goldenwest College August 2000 — June 2003
Huntington Beach, CA

. Major: Computer Science and Information Technology

Computer Learning Center April 1995 to November 1995

Anaheim, CA
- An accelerated 700 hour, hands-on course that included DOS, Advanced LAN using Novell 3.12, OS/MVS JCL Operations,
AS/400 Operations, UNIX Administration, and Business Communications
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